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NETWORK PROVIDER AGREEMENMT

This sgreement ig made anthe day of 223 {"Agreement™)
BY AND BETWEEN '

ADITYA BIRLA HEALTH INSURANCE cO. LIMITED, 5 Compary incorporated

under the Companies Act 2013, and having its registered office ot Oth Floor, One

mdtahuffg Cenfire, Tower-1, Jupiter Mil Compound, 5.B.Marg, Elphinstone Roaud,
Mumbai - 400 013 FABRICT which expression shall, unless repugnant fo the context
or meaning thereof, be deemed to include its sucoessors and permitted assigns);

{the “Provider” which expression shall, unless repugnant to the cantext or meaning
thereof, be deemedto incl ude its permitted assigns), :

Each a "Party” and m;ge%ti*&ef “Parties”.
WHEREAS

{8 ABMIC is Registerad with fnsurance Regulatory and Development Authority of India as a

{8}

()

(O}

{E}

health insurance ompany to provide heslth insurance o individuals, companies and
organisations with schemes for cashiess facility or reimbumsement of rmedical and health
treatment expenses under private medical insurance plans and for this purpose intends
to develop a network of service providers, | '

The Provider is engaged in the provision of medical and health services at its ho spitalis)
as per details provided to ABMIC and is willing to extend medical and health treatment
facilities to Members {as defined below} covered undor medical insurance plans on the

terms and conditions agreed by such Members with ABHIC. Provider has represented to

ABHIC that it has necessary expertise and infrastructure o provide medical and healih
services and is in compliance with all applicable jagat requirements in this regarg,
ABHIC has, on the basis of representations made by the Provider, agreed to FECOgSE
and empanel the Provider as 5 supplier of Services {as defined below} to Members in
accordance with the terms of this Agreement. |

This Agreement shall at all times be in consonance with Applicable Laws {as defined
below} including without Hmitation, IRDAL (Mealth Insurance} Regulations, 2016 and
Guidelines an Standardization in Health Insurance 2016 natified by the Authority, as may
be amended/modified from time to time. :

All terms used herein shall carry the meaning assigned to them in the Terms of
Reference. ' T '

IT IS AGREED AS FOLLOWS:

1.

Service Provider shall provide the services to the policyhelders/ insured members of
ABHOL on such Terms of Reference as may be shared by ABHIC with the Hospital from
thme o time : , .

FOr Sandia 1i-
{Authorised Sighaten)
Hospital AR
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NETWORK PROVIDER AGREEMENT

This Agreement is made on the dayof - 2022  ("Agreement”)
BY AND BETWEEN

ADITYA BIRLA HEALTH INSURANCE CO. LIMITED, a company incorporated
under the Companies Act 2013, and having its registered office at 9th Floor, One
indiabulls Centre, Tower-1, Jupiter Mill Compound, S.B.Marg, Elphinstone Road,
Mumbati - 400 013 ("ABHIC” which expréassion shall, unless repugnant to the context
or meaning thereof, be deemed to include its successors and permitted assigns);

i AND

SANDHYASHI HOSPITAL proprietorship firm whose registered office is at B 48 ,Sector
5, Bawana industrial Area New Dethi , Dethi - 110039 and is represented by its
Proprietor Dr. Vikas Gupta (the “Provider” which expression shall, unless repugnant
to the context or meaning thereof, be deemed to include its permitted assigns).

Each a “Party” and together “Parties”.
WHEREAS

{A) ABHIC is Registered with Insurance Regulatory and Development Authority of India as a

(C)

(E)

health insurance company to provide health insurance o individuals, companies and
organisations with schemes for cashless facility or reimbursement of medical and health
treatment expenses under private medical insurance plans and for this purpose intends
to-develop a network of service providers.

The Provider is engaged in the provision of medical and health services at its hospital(s)
as per details provided to ABHIC and is willing to extend medical and health treatment
facilities to Members(as defined below) covered under medical insurance plans on the
terms and conditions agreed by such Members with ABHIC. Provider has represented to
ABHIC that it has necessary expertise and infrastructure fo provide medical and health
services and is in compliance with all applicable legal requirements in this regard.
ABHIC has, on the basis of representations rmade by the Provider, agreed to recognise
and empanel the Provider as a supplier of Services {as defined below) to Members in
accordance with the terms of this Agreement,

This Agreement shall at all times be in consonance with Applicable Laws {as defined
below) including without limitation, IRDAI (Health Insurance) Regulations, 2016 and
Guidelines an Standardization in Health Insurance 2016 notified by the Authority, as may
be amended/modified from time to time.

All terms used herein shall carry the meaning assigned to them in the Terms of
Reference.

IT IS AGREED AS FOLLOWS:

1,

Service Provider shall provide the services to the policyholders/ insured members of
ABHCL on such Terms of Reference as may be shared by ABHIC with the Hospital from
time to time
The services to be provided by the Service Provider shall be govemed by the Terms of
Reference laid down by ABHIC \?{hlch shﬁ |l inter alia contain the detailed procedure to
For SANDHYASKI HOSS
(Authorised Signato
Hospital u
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NETWORK PROVIDER AGREEMENT

This Agreement is made on the day of 2022 (“Agreement”)
BY AND BETWEEN

(1) ADITYA BIRLA HEALTH INSURANCE CO. LIMITED, a company incorporated
under the Companies Act 2013, and having its registered office at 9th Floor, One
Indiabulls Centre, Tower-1, Jupiter Milf Compotnd, '8.B.Marg, Elphinstone Road,
Mumbai ~ 400 013 (“ABHIC” which expression shall, unless repugnant to the context
or meaning thiereof, be deemed to include its successors and permitted assignsy;

AND

at Manaklao Jodhpur , RAJASTHAN - 342305 and is represented by its Proprietor Dr.
Vikas Gupta (the “Provider” which expression shall, unless Fepugnant to the context
or meaning thereof, be deemed to include its permitted assigns).

Each a “Party” and together “Parties”.
WHEREAS .

(A) ABHIC is Registered with Insurance Regulatory and Development Authority of India as a
health insurance tompany to provide health insurance o individuals, companies and
organisations with schemes for cashiess facility or reimbursement of medical and heaith
treatment expenses under private medical insurance plans and for this purpose intends
to develop a network of service providers.

(B) The Provider is engaged in the provision of medical and health services at its hospital(s)
as per details provided to ABHIC and is wiiling to extend medical and health treatment
facilities to Members (as defined below} covered under medical insurance plans on the
terms and conditions agreed by such Members with ABHIC. Provider has represented to
ABHIC that it has necessary expertise and infrastructure to provide medical and health
services and is in compliance with all applicable legal requirements in this regard.

{C) ABHIC has, on the basis of representations made by the Provider, agreed to recognise
and empanel the Provider as a supplier of Services (as defined below) to Members in
accordance with the terms of this Agreement.

(D) This Agreement shall at all times be in consonance with Applicable Laws (as defined
below) including without limitation, JRDAI {Health Insurance) Regulations, 2016 and
Guidelines on Standardization in Health Insurance 2016 notified by the Authority, as may
be amended/modified from time to time.

(E) All terms used herein shail carry the meaning assighed to them in the Terms of
Reference.

IT 1S AGREED AS FOLLOWS:

1. Service Provider shall provide the services to the policyholders/ insured members of
ABHCL on such Terms of Reference as may be shared by ABHIC with the Hospital from
time to time ,

2. The sefyices to be provided by the Service Provider shall be governed by the Terms of

~ Reference laid down by ABHIC which shall inter alia contain the detailed procedure to

Sandhuyn Jan: Dy ;:r-:;;.'::"..ftﬂsgfi
For Sandhya Jan: Sevidlesinh-flo

_(Authorised Signatoryl
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N ETWOR_K PROVIDER AGREEMENT

This Agreement is made on the - dayof 2022 (“Agreement”)
BY AND BETWEEN

ADITYA BIRLA HEALTH INSURANCE CO. LIMITED, a company incorporated
under the Companies Act 2013, and having its registered office at 9th Floor, One
Indiabulls Centre, Tower-1, Jupiter Mill Cempound, S.B.Marg, Elphinstone Road,
Mumbai — 400 013 (“ABHIC” which expression shall, unless repugnant to the context
or meaning thereof, be deemed to include its successors and permitted assigns);

' AND

SANDHYA HEALTHCARE AYURVEDIC HOSPITAL proprietorship firm whose registered
office is at 229/ A Gali No2 Ambedkar Nagar, Haiderpur, Sahlimar Bagh NEW DELH| ,
DELHI - 110088 and is represented by its Proprietor Dr. Vikas Gupta {the “Provider”
which expression shall, unless repugnant to the context or meaning thereof, be
deemed to include its permitted assigns),

Each a “Party” and together “Parties”.
WHEREAS

{A) ABHIC is Registered with Insurance Regulatory and Development Authori{y of india as a

health insurance company to provide health insurance o individuals, companies and
organisations with schemes for cashless facility or reimbursement of medical and health
treatment expenses under private medical insurance plans and for this purpose intends
to develop a network of service providers.

The Provider is engaged in the provision of medical and health services at its hospital(s)
as per details provided to ABHIC and is willing to extend medical and health treatment -
facilities to Members (as defined below) covered under medical insurance plans on the
terms and conditions agreed by such Members with ABHIC. Provider has represented to
ABHIC that it has necessa ry expertise and infrastructure to provide medical and health
services and is in compliance with all applicable legal requirements in this regard.
ABHIC has, on the basis of representations made by the Provider, agreed to recognise
and empanel the Provider as a supplier of Services {as defined below)} to Members in
accordance with the terms of this Agreement, ' _
This Agreement shall at all times be in consonance with Applicable Laws (as defined
“below) including without limitation, IRDAI {Health Insurance} Regulations, 2016 and
Guidelines on Standardization in Health Insurance 2016 notified by the Authority, as may
be amended/madified from time to time.
All terms used herein shall carry the meaning assigned to them in the Terms of

" Reference. . : '

IT IS AGREED AS FOLLOWS:

1. Service Provider shall provide the services to the policyholders/ insired members of

ABHCL on such Terms of Reference as may be shared by ABHIC with the Hospital from
time to time :

For SANDHYA AYUR

HOSPITAL (r »
{(Authorised Signatory).
. Hospital Ny '
Prop.




NETWORK PROVIDER AGREEMENT

This Agreement is made on the day of 2022  {“Agreement”)
‘ BY AND BETWEEN

{1) ADITYA BIRLA HEALTH INSURANCE CO. LIMITED, a company incorporated
under the Companies Act 2013, and having its registered office at 9th Floor, One
indiabulls Centre, Tower-1, Jupiter Mill Compound, S.B.Marg, Elphinstone Road,
Mumbai - 400 013 (“ABHIC" which expression shafl, unless repugnant to the context
or meaning thereof, be deemed o include its successors and permitted assigns);

i ) AND

SANDHYASHI NEURO PANCHKARMA proprietorship firm whose registered office is
at BF-45, Near Canara Bank, Shalimar Bagh New Delhi , Delhi - 110039 and is
represented by its Proprietor Dr. Ranji Gupta {the “Provider” which expression shalf,
unless repugnant to the context or meaning thereof, be deemed to include its
permitted assigns). . :

Each a “Party” and together “Parties”.
WHEREAS

(A} ABHIC is Registered with Insurance Regulatory and Development Authority of India a5 a
health insurance company to provide health insurance o individuals, companies and
organisations with schemes for cashless facility or reimbursement of medical and health
treatment expenses under private medical insurance plans and for this purpose intends
to develop a network of service providers. ‘ : '

{8) The Provider is engaged in the provision of medical and health services at its haspital(s)
as per details provided to ABHIC and is willing to extend medical and heaith treatment
facilities to Members (as defined below) covered under medical insurance plans on the
terms and conditions agreed by such Members with ABHIC. Provider has represented to
ABHIC that it has necessary expertise and infrastructure to provide medical and health
services and is in compliance with all applicable legal requirements in this regard.

(€} ABHIC has, on the basis of representations made by the Provider, agreed to recognise
and empanei the Provider as a supplier of Services {as defined below) to Members in
accordance with the terms of this Agreement. :

(D)  This Agreement shall at all times be in consohance with Applicable Laws {as defined
below) including without limitation, IRDAI (Health Insurance} Regulations, 2016 and
Guidelines on Standardization in Health Insurance 2016 notified by the Authority, as may
be amended/modified from time to time. :

(E) All terms used herein shall carry the meaning assigned to them in the Terms of
Reference.

IT IS AGREED AS FOLLOWS:

1. Service Provider shall provide the services to the policyholders/ insured members of
ABHCL on such Terms of Reference as may be shared by ABHIC with the Hospital from
time to time '

&

For Sandhya Pharma & Researcn Unit

(Authorised Signatory) . , ,
« Hospital Proprietor




This MEMORANDUNM OF UNDERSTANDING (the “MOU"} is made and entered into on the Date:___

FUTURE
s GENERALL

TOTAL iNURANCE SOLUTIONS

MEMORANDUM QIK:IUNDERSTANDING

Hospital Name SANDHYA HOT SPRINGS HEALTH CARE having its [principal place of business/ reglstered offices] at
TATTAPANI,NEXT TO NALDEHRA GOLF COURSE,SHIMLA, HIMACHAL PRADESH-171301

And

FUTURE GENERAL! INDIA INSURANCE COMPANY LIMITED, a company incorporated under the [indian] Companies

Act, 1956, as amended and having its registered office at Unit 801 and 802, 8th floor, Tower C, Emhassy 247 Park,

L.B.S. Marg, Vikhroli (W),Mu'mhai -~ 400083.

1.
2.

P N RECITALS
Future Generali is in the business of general insurance and inter alia providing health insurance services.
Future Generali has entered into arrangements with organizations / individuals (the “Clients”) pursuant to
which Future Generali is required to arrange and manage certain healthcare services for the benefif of
persons communicated td Future Generali be the_Ciients or individual members (hereinafter referred to as
the “Member” or “Beneficiary”}.

The:Hospital / Healthcare Provider has represented to Future Generali that it has necessary license,

permissions, accreditations, resources, skills and expertise to provide the medical services to the Members

/fPolicyholder/Beneficiary of Future Generali or to perform other services under this Agreement.
Reiying on the representation, Futﬁre Generali has agreed to avail the services of the Hospital / Healthcare
Provider. ' '

Future Generali has entered into arrangements with several Hospital / Healthcare Providers and has

-established a network of Hospital / Healthcare Providers for providing identified healthcare services to the

Members (the “Preferred Provider Network”). The Hospitat / Healthcare Provider is desirous to join the said
network of Providers and is willing to extend medical facilities and treatment to Members covered under

such healthcare management plan on the agreed terms and conditions.

Euture Generali desires to enter into this MOU with the Hospital / Healthcare Provider to ensure that the-

healthcare services specified herein (the “Iidentified Services”) are provided-to the Members, and the
Hospital desires to enter into this MOU with Future Generali to provide such-services to the Members and

become part of the Preferred Provider Network.

NOW THEREFORE, in consideration of the above premises and the mutual covenants contained herein and for other

good and valuable consideration {the receipt and sufficiency of which is hereby acknowledged), the parties hereto

hereby agree as follows:

ART{CLE 1 — IDENTIFICATION

1.1 Members shall present an identity card issued by Future Generali and an Authorization Letter duly signed

Hospitai Name, City

by the authorized signatory of Future Generali at the Hospital / Healthcare Provider to avail of any Identified

Services.

[

Strictly confidential: This document is for restricted internal cu'cu.lauon The contents of this document shall ot be
disclosed to any third party without written pemussmn from: Future Generali India Insurance ‘Company.

FGH/CLM/PNH/O3/04




z YUTURE
: GENEBALI

% L INSURANCE SOLUTIONS

MEMORANDUM OF UNDERSTANDING

" This MEMORANDUM OF UNDERSTANDING {the “MOU"} is made and entered into on the Date :

Hospital Name SANDHYASHI HOSPITAL having its [principal place of busmess/ registered offices] at B 48,SECTOR-
5,BAWANA INDUSTRIAL AREA,NEW DELHI-110039 ‘

And

FUTURE GENERALI iNDIA INSURANCE COMPANY LIMITED, a company incorporated under the [Indian]

Companies Act, 1956, as amended and having its registered office at Unit 801 and 802, 8th floor, Tower C,

Embassy 247 Park L.B.S. Marg, Vikhroli (W},Mumhal — 400083,

1.
2.

, RECITALS
Future Generali s in the business of general insurance and inter alia providing health insu.l'rance services.
Future Genera}i has entered into zilrrangements \-.vith organizations / individuals (the “Clients”} pursuant
to which Future Generali is required to arrange and manage certain healthcare services for the benefit of
persons commﬁnicated to Fufure Generali t:y the Clients or individual members (hereinafter referred to
as the “Member” or “Beneficiary”). ' o
The Hospital / Healthcare Provider has represented to Future Generali that it h.as necessary license, -
perrnissions, accreditations, resources, skills and expertise to provide the me&ical 'services to the
Members /Policyhoider/Beneficiary of Future Generali or to perform other services under this
Agréement. ‘ . B
Relying on the representation, Future Generali has agreed to avail the services of the Hospital / Healthcare
Provider. ‘
Futire Generali has entered into arrangements with several Hospltal / Healthcare Providers and has_
established a network of Hospital / Healthcare Providers for providing identified healthcare services to
the Members {the “Preferred Prbvider Network”}. The Hoépitai / Healthcare Provider is desirous to join
the said network of Providers and is willing to extend medical facilities and treatment to Members
coverpd under such healthcare management plan on the agreed terms and cbnditions.
Future Generali desires to enter into this MOU with the Hospital / Healthcare Provider to ensure that the

healthcare services specified herein (the “Identified Services”) are provided to the Members, and the

- Hospital desires to enter into this MOU with Future Generali to provide such services to the Members

and becorne part of the Preferred Provider Network.

NOwW THEREFORE, in consideration of the above premises and the mutual covenants contained herein and for

otherr good and valuable consideration (the receipt and sufficiency of which is hereby acknowledged), the parties

hereto hereby agree as follows:

-ARTICLE 1 — IDENTIFICATION

1.1 Members shall present an identity card issued by Future Generali and an Authorization Letter duly signed

Hospitai Name, Ciiy

by the authorized signatory of Future Generali at the Hospital / Healthcare Provider to avail of any

{dentified Services.

[nre

Strictly confidential: This document is for restricted internal circulition. The contents of this document shall not be
disclosed to any third party without written pen:mssmn from Future Generali India Insurance Company

FGH/CLM/PNH/03/04 .




o
B GENERALI

TOTAL INSURANCE SOLUTIONS

MEMORANDUM OF UNDERSTANDING

This MEMORANDUM OF UNDERSTANDING (the “MOU"} is made and entered into on the Date :

Hospital Name SANDHYASHI NEURO PANCHKARMA (A Unit of Sandhya Pharma & Research Unit) having its
[principal place of business/ registered offices} at B-45,NEAR CANARA BANK,SHALIMAR BAGH,NEW DELHI-
110088 : _

And

FUTURE GENERALI INDIA INSURANCE COMPANY LIMITED, a company incorperated under the [Indian]
Companies Act, 1956, as amended and having its registered ofﬁcé at Unit 801 and 802, 8th floor, Tower C
Embassy 247 Park, L.B.S. Marg, Vikhroli {W),Mumbazi — 400033,

' RECITALS

Future Generaliis in the business of general insurance and inter alia providing health insurance services.

iy

2. Future Generali has entered into arrangements with organizations / individuals {the “Clients”) pursuant
to which Future Generali is required to arrange and manage certain healthcare services for the benefit of
pérsons co'mmunfcated to Future Generali by the Clients or individual members (hereinafter referred to
as the “Member” or “Beneficiary”). '

3. The Hospital / Healthcare Provider has represented to Future Generali that it hés necessary license,
permissions, accreditations, resources, skills and expertise to provide the med.‘:ical services to the
Merﬁbers /Policyho!der/Beneﬁciary of Future Generali or to perform_ other ser.vices under this
Agreement.

4. Relying onthe representation, Future Generali has agreed to avail the services of the Hospital / 'Heaithcare
Provider. .

5. Future Generali Has entered into arrangements with several Hospital / Healthcare Providers and ‘has
established a network of Hospital / Healthcare Providers for praviding identified heaithcare services to

. the Members (the “Preferred Provider Network”). The Hospital / Healthcare Provider Is desirous to join
the said network of Providers and is willing to extend medical facilities ang treatment to Mémbers
covered under such healthcare management plan on the agi‘eed terms and conditions.

6. Future Generali desires to enter into this MOU with the Hospital / Healthcare Provider to ensure that the
healthcare services specified herein (the “Identified Services”) are provided to the Members, and the
Hospital desires to enter into this MOU with Future Generali to provide such services to the Members
and become part of the Preferred Provider Network. . .' .

NOW THEREFORE, in consideration of the above premises and the mutual covenants contained herein and for
other good and valuable ctonsideration {the receipt and sufficiency of which is hereby acknowledged), the parties
hereto hereby agree as fbllows:
ARTICLE 1 - IDENTIFICATION
1.1 Members shall present an identity card issued by Future Generali and an Authorization Letter duly signed

by the authorized signatory of Future Generali at the Hospital / Healthcare Provider to avail of any

Identified Services. :

Hospital Name, Gity T : i

FGH/CLM/PNH/03/04




MEMORANDUM OF UNDERSTANDING

This MEMORANDUM OF UNDERSTANDING {the “MOU"} is made and entered into on the Date

Hospital Name SANDHYA JAN] DEVI HEALTH RESORT having its [principal place of business/ registered offices] at
MANAKLAO, MATHANIYA ROAD, JODHPUR, RAJASTHAN-242305
' And

FUTURE GENERALI INDIA INSURANCE COMPANY LIMITED, a company incorporated under the [indian]
Companies Act, 1956, as amended and having its registered office at Unit 801 and 802, 8th floor, Tower C,
Embassy 247 Park, L.B.S. Marg, Vikhroli {W),Mumbai — 200083,
| K RECITALS _
1. Future Genéraii is in the bl?,lsiness of general insurance and inter afia providing health insuran_cre services.
2. Future Generali has entered into arrangem.ents with organizations / individuals {the “Clients”) pursuant
to which-Future Qenerali is required to arrange and manage certain healthcare services for the benefit of
peérsons communicated to Future Generali by the Clients or individual rmembers {hereinafter referred to
as the “Member” or “Beneficiary”). l

3. . The Hospital / Healthcare Provider has represented to Future Generali that it has necessary license,

permissions, accreditations, resources, skills and expert'ise to brovide the medicéj services to the
Members /Policyholder/Beneficiary of Future Generaii or to perform other services under this
Agreement. . ‘

4. Relying onthe representation, Future Generali has agreed to avail the services of the Hospital / Healthcare
Provider. l '

5. Future Generali has entered into arrangements with several Hospital / Healthcare Providers and has
estabished a network of Hospital / Heafthcare Providers for providing identified healthcare services to
the Members {the “Preferred Provider Network”). The Hospital / Healthcare Provider is desirous to join

the said netwark of Providers and is willing to extend medical facilities and treatment to Members

covéred under such healthcare management plan on the agreed terms and conditions.
6. Future Generali desires to enter into this MOU with the Hospital / Healthcare Provider to ensure that the
healthcare services specified herein {the “Identified Services”) are provided ta the Members, and the
Hospital desires to enter into this MOU with Future Generali to provide such services to the Members
and become part of the Preferred Provider Network. B
NOW THEREFORE, in-consideration of the ahove premises and the mutual covenants contained herein and for -
other good and valuable consideration (the receipt and sufficiency of which is hereby acknowledged), the parties
“hereto hereby agree as fallows:
ARTICLE 1 - IDENTIFICATION
1.1 Members shail present an identity card issued by Future Generali and an Authorization Letter duly signed

by the authorized signatory of Future Generali at the Hospital /" Healthcare Provider to avail of any

Identified Services.

Hospitai Name, City ) C i
Strictly confidential: This document is for restricted internal circnlation, The contents of this document shall not be
disclosed to any third party without written permission from Futnre Genetali India Insnrance Company. '

FGH/CLM/PNH/03/04 '




E-STAMP PAPER CERTIFICATE NO. IN-DL85973204904214U

HEALTH SERVICES AGREEMENT

THIS HEALTH SERVICES AGREEM_ENT (hereinafter referred as the “Agreement”) is made and entered into on
this 4th day of ‘February, 2022 at New Delhi between: : : '

Edelweiss General Insurance Company Limited, a company incorporated under the Companies Act,
2013, and having its registered office at Edelweiss House, Off CST Road, Kalina, Murnbai — 400098 and
corporate office at 5t Floor, Tower 3, Kohjnoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Murmbai —
400070 (hereinafter referred to as the "Insurer”), which expression shall, unless repugnant to the context or
reaning thereof, mean and include its successors and assighs) of the FIRST PART

Sandhya Hot Spring Health Resort, having its registered office/ principal place of business at Tattapani,
Next to Naidehra Golf Course, Shimla Hills Sunni, Karsog, Mandi , Himachal Pradesh - 171302
(hereinafter referred to as the «Network Provider”), which expression shall, unless it be repughant to the
context or meaning thereof, be deemed to mean and include its successors and permitted assigns, of the
SECOND PART ' -

AND

Various Parties, as detailed in Annexure — | to this' Agreement (which shall form an integral part of this
Agreement), who hold appropriate license from IRDAI for conduct of services as per IRDAI (Third Party
Administrators - Health Services) Regulations 2016, and as amended from time to time (hereinafter referred to
as “TPA"), which expression shall, unless repugnant to the context or meaning thereof, be deerned to mean
. and include its successors and permitted assigns, of the THIRD PART. '

The Insurer, Network Provider and TPA are collectively referred to as “Parties’ ahd individually, as a “Party”.

WHEREAS, the Insurer holds registration no. 159, issued by insurance Regulatory and Development Authority of
India (hereinafter referred to as “|IRDAI"), to trahsact general insurance ahd health insurance business in India.
WHEREAS, the Network Provider, including hospitals, nursing homes, day care centres or any other health
care facilities, is duly recognized and authorized by appropriate authorities, from time to time, to impart
healthcare services to the public at large and the Network Provider has expressed its desire to join the insurer's
network and has represented that it has requisite capacity to extend fmedical facilities and treatmerit, including
treatinents covered under various. health insurance policies issued to the customer/ insured persons/
beneficiaries of the Insurer on terms and conditions herein agreed. _
WHEREAS, the administration of the various health insurance policies is to be done by the TPA, including
processing of the cashless.treatment requests and processing of various claims arising out of the said various
. health insurance policies excluding settlement and rejection of claims, which will be solely done by the insurer.
WHEREAS, the Insurer and the TPA agree that the TPA shall provide the customers of the Insurer with agreed
services for Fees, and on the service level parameters agreed to between the Insurer and the TPA.,

The Parties desire to record the statements, agreements, undertakings and covenants pertaining to the Parties
herein as well as the terms and conditions of this Agreement, which are as follows:

e

el ey

T
- % J’ '&“wz,
1. DEFINITIONS & INTERPRETATION > _ 4‘9{
. T iy : i
<= Wadad Lal Gupta YO,
0 Pitam Pura, Dathi
Regd. Me:-4824
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HEALTH SERVICES AGREEMENT

THIS HEALTH SERVICES AGREEMENT (hereinafter referreqd as the “Agreement”) is made and entered infoon
this 4th day of February, 2022 ot New Delhi between:

400070 (hereinafter referred to as the "Insurer"), which expression shall, unless repugnant to the context or
meaning thereof, mean and include its SUCCessors and assigns) of the FIRST PART

AND
Sandhyashi Hospital , having its registered office/ principal place of business at B-4g . 49, Sector 5,
Bawana Industria} Area, New Delhi-110039 (hereinafter referred to as the “Network Provider”), which

Successors and permitted assigns, of the SECOND PART

AND :

Various Parties, as detailed in Annexure - | to this Agreement {which shail form an integral part of this
Agreement), who hold appropriate license from IRDAI for conduct of services as per IRDAI (Thirg Party’
. Administrators - Health Services) Regulations 2018, and as amended from time to time (hereinafter referred to
as “TPA"), which €xpression shaii, unless répugnant to the context or meaning thereof, bg deemed to mean

and include its Successors and permitted assigns, of the THIRD PART.

1. DEFINITIONS & INTERPRETATION

1.1 The following terms angd expressions shall haj
Agreement: ' '




E-STAMP PAPER CERTIFICATE NO. IN-DL85954888484332U

HEALTH SERVICES AGREEMENT

THIS HEALTH SERVICES AGREEMENT (hereinafter referred as the “Agreement”) is made and entered into on
this 4th day of February, 2022 at New Delhi between:

Edelweiss General Insuranceé Company Limited, a company incorporated under the Companies Act,
2013, and having its registered office at Edelweiss House, Off CST Road, Kalina, Mumbai - 400098 and
. corporate office at 5t Fioor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla {West), Mumbai —
400070 (hereinafter referred to-as the "Insurer™), which expression shall, unless repugnant to the context or
meaning thereof, mean and include its successors and assigns) of the FIRST PART

AND

Sandhya Healthcare Ayurvedic Hospital,{ A Unit of Sandhya Healthcare ) having its registered office/
principat place of business at 229/a, Gali no-2 , Ambedkar Nagar, Haiderpur, New Delhi-110088 (hereinafter
referred to as the “Network Provider”), which expression shall, unless it be repugnant to the context or
meaning thereof, be deemed to mean and include its successors and permitted assigns, of the SECOND PART

AND _

Various Parties, as detailed in Annexure — | to this Agreement (which shall form an integral part of this
Agreement), who hold appropriate license from IRDAL for conduct of services as per IRDAI (Third Party
Administrators - Health Services) Regulations 2016, and as amended from time to time (hereihafter referred to
as “TPA"), which expression shall, unless repugnant to the context or meaning thereof, be deemed to mean
and include its successors and permilted assigns, of the THIRD PART.

Thie Insurer, Network Provider and TPA are collectively referred to as “Parties” and individually, as a "Party”.

WHEREAS, the Insurer holds registration no. 159, issued by Insurance Regulatory and Developiment Authority of '
India (hereinafter referred to as “IRDAI"), to transact general insurance and health insurance business in india.
WHEREAS, the Network Provider, including hospitals, nursing homes, day care centres or any other health
care facilities, is duly recognized and authorized by appropriate authorities, from time to time, to impart
healthcare services to the public at large and the Network Provider has expressed its desire to join the Insurer's
network and has represented that it has requisite capacity to extend medical facilities and treatment, including
treatments covered under various health insurance policies issued to the customer/ insured persons/ - '
beneficiaries of the Insurer on terms and conditions herein agreed.

WHEREAS the adrninistration of the various health insurance policies is to be done by the TPA, including
processmg of the cashless treatment requests and processing of various claims arising out of the said various
health ihsurance policies excluding settlement and rejection of claims, which will be solely done by the Insurer.
WHEREAS, the Insurer and the TPA agree that the TPA shall provide the customers of the Iisurer with agreed
services for Fees, and on the service level parameters agreed to between the Insurer and the TPA.

The Parties desire to record the statements, agreements, undertakings and covenants pertaining to the Parties
herein as well as the terms and conditions of this Agreer‘nent whiCh are as follows:

' \:r’\ 5 \
1. DEFINITIONS & INTERPRETATION »’:;)/
/< tiladan Lal Gugt ” 1
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HEALTH SERVICES AGREEMENT

THIS HEALTH SERVICES AGREEMENT (hereinafter referred as the “Agreement’) is made and entered into on
this 4th day of February, 2022 at New Delhj between:

Edelweiss General Insurance Company Limited, a company incorporated under the Companies Act,
2013, and having its registered offite at Edelweiss House, Off CST Road, Kalina, Mumbai — 400098 and
corporate office at 5™ Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai —
400070 (hereinafter referred to as the "Insurer"), which expression shall, unless repugnant to the context or
meariing thereof, mean and include its successors and assigns) of the FIRST PART

AND ,

Sandhya Jani Devi Health Resort, { A unit of Sandhya Healthcare } having its registered office/ principal
place of business at Manank L.ao, Mathaniya Road, Jodhpur, Rajasthan-342305 (hereinafter referred to as
the “Network Provider”), which expression shall, unless it be repugnant to the context or meaning thereof, be
deemed to mean and include its successors and permitted assigns, of the SECOND PART

AND

Various Parties, as detailed in Annexure — | to this Agreement (whuch shall form an integral part of this
Agreement), who hold appropriate license from 1RDAL for conduct of services as per IRDAI (Third Party
Administrators - Health Services) Regulations 2016, and as amended from time to time (hereihafter referred to
as "TPA"}, which expression shalfl, unless repughant to the context or meaning thereof, be deemed to mean
and include its successors and permitted assigns, of the THIRD PART.

The Insurer, Network Provider and TPA are coliectively referred to as “Parties” and individually, as a “Party”.

WHEREAS, the Insurer holds registration no. 159, issued by Insurance Regulatory and Development Authority of
India (hereinafter referred to as “IRDAI"), to transact general insurance and heaith insurance business in India.
WHEREAS, the Network Provider, including hospitals, nursing homes, day care centres or any other health
care facilities, is duly recognized and authorized by appropriate authorities, from time to time, to impart
healthcare services to the public at large and the Network Provider has expressed its desire to join the Insurer’s
network and has represented that it has requisite capacity to extend medical facilities and treatment, including
treatments covered under various health insurance policies issued to the customer/ insured persons/
beneficiaries of the Insurer on terms and conditions herein agreed. -
WHEREAS, the administration of the various health insurance policies is to be done by the TPA including
processing of the cashless treatment requests and processing of various claims arising out of the said various
health insurance policies excluding settlement and rejection of claims, which will be solely done by the insurer,
WHEREAS, the Insurer and the TPA agree that the TPA shall provide the customers of the Insurer with agreed
services for Fees, and on the service level parameters agreed to between the Insurer and the TPA. .

The Parties desire to record the statements, agreements, undertakings and covenants pertainirig to the Parties
~ herein as well as the terms and conditions of this Agreement, which are as follows:

1. DEFINITIONS & INTERPRETATION

1.1 The following terms-and exp(es}' <.?;».ﬂ']e foEEowmg meanmgs for purposes of this
Agreement:
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HEALTH SERVICES AGREEMENT

THIS HEALTH SERVICES AGREEMENT (hereinafter referred as the "Agreement”) is made and entered into on’
this 4th day of February, 2022 at New Delh| between:

¥ . .
Edelweiss General Insurance Company Limited, a company incorporated under the Companies Act, .
2013, and having its registered office at Edelweiss House, Off CST Road, Kalina, Mumbai — 400098 and
corporate office at 5t Floor, Tower 3, Kohinoor City Mall, Kohinoor City, Kirol Road, Kurla (West), Mumbai —
400070 (hereinafter referred to as the "Insurer™), which expression shall, unless repugnant to the context or
meaning thereof, mean and include its successors and asmgns} of the FIRST PART

AND : _ :
Sandhyashi Neuro Panchkarma ( A unit of Sandhya Pharma & Research Unit), having its registered -
office/ principal place of business at BF-45, Shalimar Bagh, Near Canara Bank, New Delhi-110088
(nereinafter referred to as the “Network Provider”), which expression shall, unless it be repugnant to the -
context or meaning thereof, be deemed to mean and include its successors and permitted assigns, of the

"SECOND PART

AND _

Various Parties, as detailed in Annexure — | to this Agreement (which shall form an integral part of this
Agreement), who hold appropriate license from IRDAI for conduct of services as per IRDAI (Third Party -
Administrators - Health Services) Regulations 2016, and as amended from time to time (hereinafter referred to
as “TPA"), which expression shall, unless repugnant to the context or meaning thereof, be deemed to mean
and include its successors and permitted assigns, of the THIRD PART.

The Insurer, Network Provider and TPA are collectively ref’erfed to as “Parties” and individually, as a "Party’”. -

WHEREAS, the Insurer holds registration no. 159, issued by Insurance Regulatory and Development Authority of
India (hereinafter referred to as "[RDAI"), to transact general insurance and health insurance business in India.

WHEREAS, the Network Provider, including hospitals, nursing homes, day care centres or any other health
care facilities, is duly recognized and authorized by appropriate authorities, from time to time, to impart.
healthcare services to the public at large and the Network Provider has expressed its desire to join the Insurer's
network and has represented that it has requisite capacity to extend medical facilities and treatment, including

_ treatments covered under various health insurance policies issued to the customer! insured persons!

beneficiaries of the Insurer on terms and conditions herein agreed.

WHEREAS, the administration of the various health insurance policies is to be done by the TPA, including
processing of the cashless treatment requests and processing of various claims arising out of the said various
health insurance policies excluding settlement and rejection of claims, which will be solely done by the Insurer.

‘WHEREAS, the Insurer and the TPA agree that the TPA shall provide the customers of the Insurer with agreed

services for Fees, and on the service level parameters agreed to between the insurer and the TPA.
The Parties desire to record the statements, agreements, undertakings and covenants pertaining to the Parties
herein as well as the terms and conditions of this Agreement, which are as follows:

1. DEFINITIONS & INTERPRETATION‘}’ A (;_n .
‘ i Madan | La] GUB?& (::. ¢

Piarm Pura, Dty
Regd. Ne:401
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